
Tour Services Agreement 2026 

 

 
This Tour Sales Agreement (“Tour Services Agreement”) is made on Monday, July 7, 2025 between Student Group Tours, Inc. (“SGT”) of 12624 LAKE RIDGE CIRCLE, 

Clermont FL, a registered “Seller of Travel” with the State of Florida, Registration Number ST36321; and CHESTATEE HIGH SCHOOL, of 3005 Sardis Rd., Gainesville, GA 

30506. 

This Service Agreement together with the included terms and conditions and any other documentation we provide you form the basis of your contract with us (hereinafter 

The Agreement).  By booking a tour with us, you are accepting and consenting to The Agreement. It is your responsibility to share these terms with each participant and 

their parent and/or guardian and inform them that by participating in the trip, or making payments toward the trip, they are bound by The Agreement.  

In this document the terms "we", "us" and "our", and “SGT” refer to Student Group Tours, Inc. The term "you" “participant” “customer” refers to the group, director, and/or 

the participant. 

Sometimes changes to our terms and conditions may become necessary. You will be notified of changes which become effective immediately.  Your continued use of our 

services following any changes will confirm your agreement to be bound to the new terms and conditions.  

 
SGT agrees to provide the following tour services for 4 day/ 3 night UNIVERSAL ORLANDO Tour arriving Wednesday, March 25, 2026, and departing Saturday, March 28, 

2026 to the CHESTATEE HIGH SCHOOL CHORUS in accordance with the following provisions: 

1. SGT’s Performance Obligations: 
One seat on the bus: currently holding 1 bus: Georgia Coach Line: (not confirmed yet/ contract pending signature and deposit: MAY CHANGE: 
based on availability at time of booking) at $10,575 per bus inclusive. Rate quoted at $235 per seat on the bus is based on 45 FILLED SEATS 
per bus and includes all tolls/parking fees, driver room and driver gratuity: minimum number of 45 travelers/maximum number of 55 travelers If 
traveling with less than 45 total travelers, group will be charged empty seat fees until minimum number of seats are paid.** the minimums and 
maximums quoted include ALL Travelers RIDING THE BUS: all students/adults and complimentary packages are included in the total count of 
filled seats per bus **EXCEPTION: Land only packages will not count toward total travelers numbers** 
Participation in WeTravel Individual Payment Processing and Trip Portal ($42) 
THREE nights lodging in Orlando area hotel 
THREE DAY/THREE Park admission to EPIC Universe/Universal Studios/Islands of Adventure (NO Volcano Bay) *includes park to park 
adventure **can ride the Hogwarts Express Train and utilize Universal Transportation 
Participation in STARS WORKSHOP* Application must be completed and accepted to perform (additional fees) 
THREE Breakfasts at the hotel or similar (rate may include deluxe continental breakfast) 
One complimentary package per 20 paying passengers at ADULT Rate 
Services of our staff –– including SGT concierge host to check your group in and out of the hotel, accompany group to SGT booked meals and 
performances, workshops and festival sites as needed—Distribute admission tickets & meal coupons, and meet with group leader every 
morning to review itinerary. 

.**Chaperones** SGT is not responsible for chaperoning the group; the group is required to provide their own chaperones that are at least 21 years  

old. Standard practices of 1 adult per 10 students is RECOMMENDED. Chaperone selection is the responsibility of the group.   

2. CHESTATEE HIGH SCHOOL CHORUS Obligations: 

      a.   The CHESTATEE HIGH SCHOOL CHORUS agrees to pay SGT for the tour services set forth in Paragraph 1, above, in accordance with the 

following price schedule.  Prices shown are per person:   

QUAD/STUDENT RATE: $826     DOUBLE/ADULT RATE: $946 
SINGLE ROOM (Adult Only) RATE: $1,106 

Prices based on a minimum of 45 travelers 
Student rate will be majority quad occupancy, with a maximum allowance of 4 triple occupancy rooms. Adult Rate will be double occupancy, with maximum allowance 

of 1 single occupancy room per 20 rooms booked. Prices DO include transportation. Reservations will NOT be confirmed until signed contract and non-refundable trip 

initiation fee are received by SGT. 

All rates are based on information provided by the group and shown on this contract.  Any changes additions or deletions may change the cost of the trip. 

b. CHESTATEE HIGH SCHOOL CHORUS shall pay SGT for the tour services set forth in Paragraph 1, above in accordance with the following 

payment schedule: 

NON REFUNDABLE Trip Initiation Fee 
Nothing will be reserved for your trip until this 
payment is received and pricing is subject to 
change if payment isn’t received in a timely 
manner. This is nonrefundable once paid. 

$50 per person at time of sign up 

 

DUE: NO LATER THAN Oct 1. 2025 
 
NONREFUNDABLE 

ADDITIONAL PAYMENT $200 per person DUE: NO LATER THAN Nov 1, 2025 

ADDITIONAL PAYMENT $200 per person DUE: NO LATER THAN Dec 1, 2025 

ADDITIONAL PAYMENT $200 per person DUE: NO LATER THAN Jan 15, 2025 

BALANCE DUE Remaining monies owed to SGT will be 

adjusted to reflect the actual number of 

travelers and hotel occupancy determined by 

rooming list provided. 

DUE: NO LATER THAN Feb 9, 2026 

THESE PAYMENTS NEED TO BE ON TIME TO ENSURE PROPER PLANNING AT TIME OF TRAVEL AND COMPLETION OF YOUR BOOKING AND 

RESERVATIONS PROCESSES. ANY BOOKING NOT IN GOOD STANDING BY 1/30/2026 WILL BE CANCELLED FOR NONPAYMENT. 

c.    All payments must be received on or before the dates set forth above and must be delivered and received by SGT at its offices     

located at 12624 Lake Ridge Circle, Clermont FL 34711 



 

The operation of educational travel programs requires extensive long-term planning, and costs are incurred long before the actual 

departure date.  Therefore, we require a $50 per person non-refundable trip initiation fee deposit. 
 

If SGT has not received payment in full and on time in accordance with the schedule above, SGT reserves the right to cancel all 

arrangements and withhold all payments made.  

 

If we choose to accept a credit card payment for your booking, the authorized cardholder must provide to us a signed charge authorization 

agreement for every transaction of the booking.  This authorization is a binding agreement for us to charge your card and as such you 

waive any right to chargeback in the case of cancellation for any cause (excepting fraud), including a Force Majeure event, as defined 

herein, and agree to refund policies and procedures as outlined in these Terms and Conditions. In the event the authorized cardholder 

attempts to chargeback, reverse, or recollect a trip payment already made without the authorization of SGT, we reserve the right to collect 

all additional costs, fees and expenses associated with such chargeback, reversal or recollection, including, without limitation, attorney fees. 

 

3. TRANSPORTATION: 

a. CHESTATEE HIGH SCHOOL CHORUS has purchased 1 bus through SGT/ Georgia Coach Line: (not confirmed yet/ contract pending 

signature and deposit: MAY CHANGE: based on availability at time of booking) at $10,575 per bus inclusive. Rate quoted at $235 per seat 

on the bus is based on 45 FILLED SEATS per bus and includes all tolls/parking fees, driver room and driver gratuity: minimum number of 

45 travelers/maximum number of 55 travelers If traveling with less than 45 total travelers, group will be charged empty seat fees until minimum 

number of seats are paid.** the minimums and maximums quoted include ALL Travelers RIDING THE BUS: all students/adults and 

complimentary packages are included in the total count of filled seats per bus **EXCEPTION: Land only packages will not count toward total 

travelers numbers** SGT cannot be held responsible for extraordinary occurrences beyond our control, which may cancel or interfere with 

your scheduled events.  SGT will not be responsible for delays due to heavy traffic, accidents, or severe weather.  If additional time is required 

by the group to complete the trip due to any of these factors, additional charges may apply.    

b. A passenger count shall be confirmed with the bus driver before departure.  The group shall not carry passengers in excess of the 

stated limit for the bus utilized.  Only passengers on the official group manifest are permitted to ride on the buses at any time during 

the trip. 

 

4. ROOMING LIST: 

Initial rooming list must be received by SGT from CHESTATEE HIGH SCHOOL CHORUS by DECEMBER 15, 2025. Changes can be made 

until cancellation policy becomes effective.    

In the event your rooming accommodations change your balance due, amount owed will be based on final rooming list received/on file at 

time of travel.  Any changes made to rooming list after March 11, 2026 (14 days before travel) may incur additional fees of $25 per 

rooming list change. 

 

5.  CANCELLATION POLICY: 

SGT is required to pay all suppliers well in advance of your tour date. All suppliers have their own cancellation policies, which apply to your 

booking. Should a cancellation become necessary, please inform SGT immediately in writing and request a written confirmation of your 

cancellation. Upon receipt, SGT will follow industry procedures for any applicable refunds as outlined in the supplier’s terms and conditions 

and subject to their review.  Generally, flight tickets, hotel reservation and other items provided for travel cannot be refunded if they are 

partially used. We are not responsible for a supplier’s failure to pay a refund.  

 

In addition to our supplier’s cancellation terms, the following terms apply: 

  

GROUP CANCELLATION:  In the event of group cancellation, written notification must be received by SGT at their office from CHESTATEE 

HIGH SCHOOL CHORUS no later than 60 days prior to arrival date for refund of monies paid with exception of Non Refundable Trip 

Initiation Fee and any fees or non-refundable service terms of our suppliers as outlined above. 

     

INDIVIDUAL CANCELLATIONS: 

The payments set forth in Paragraph 3, above, shall be refundable under the following terms and conditions for individual cancellations 

when SGT receives written notification in the time allotted: 

a. 90-45 days before arrival date:  Complete refund of all monies paid except any fees or non-refundable service    terms of our 

suppliers as outlined above. 

b. 44-16 days before arrival date: partial refunds of monies paid except fees or non-refundable service terms of our supplier as 

outlined above. 

 c.   15 days before arrival date or less:  All payments shall be non-refundable and additional fees may apply 

 

 



 

6.  CANCELLATION BY SGT: 

SGT reserves the right to cancel any tour at its sole discretion. In the unlikely event a tour is canceled by SGT and SGT is unable to 

reschedule, all funds collected from any participant will be promptly refunded in full. Money is refunded to the original payer.  SGT shall 

not be responsible for any refund and will pay no damages in the event of cancellation due to Force Majeure. 

 

7.  FORCE MAJEURE: 

SGT shall not be responsible for, and shall make no refund for, events beyond its control, such as, without limitation, acts of God, strikes, 

acts of war, terrorism or civil disturbance, government restrictions, changes of schedules or operational decisions of air carriers, terrorist 

activity or the threat thereof, industrial action, natural or nuclear activity, epidemic, pandemic, illness, physical injury, quarantine, medical or 

customs or immigration regulation, delay, or cancellation, adverse weather conditions, fire, or for acts or omission of Third Parties or other 

parties not under the control of SGT and all similar events outside our control.  

 

8.  CHANGES  

Participation in the program constitutes approval of the itinerary and program costs. SGT shall have the right to alter, amend, or cancel 

programs and to make any adjustments to the program cost prior to departure in order to meet unanticipated contingencies, as SGT shall 

determine in consultation with the organization’s leadership. Such changes shall not be grounds for cancellation without penalty. Should 

conditions beyond the control of SGT require that changes be made to the itinerary, SGT will endeavor to provide, but shall not guarantee, 

alternate activities of an equal or higher value. Once the tour begins, any changes must be approved by a Director of SGT. If any additional 

services are requested, SGT must handle booking and must receive payment for said services within two weeks of the group’s return date. 

 

9.  TRAVEL PROTECTION PLAN 

SGT strongly recommends you purchase travel/medical/baggage protection for the trip.  Such plan at a minimum should cover Trip 

Cancellation or Interruption, Cancel for Any Reason, Medical Expense, Emergency Evacuation/Repatriation, and Baggage. Travel protection 

plans can help protect you in the event of loss of non-refundable trip deposits and payments that result from cancellation or trip 

interruption (due to a covered reason such as injury or illness before or during the trip). It also helps with reimbursement for medical 

emergency costs (including very costly medical evacuation costs), missed connections and baggage loss.  

 

SGT is not qualified to answer technical questions about the benefits, exclusions, and conditions of travel protection plans. SGT cannot 

evaluate the adequacy of the prospective insured's existing insurance coverage. If you have any questions about your travel protection, call 

your insurer or insurance agent or broker.  

Visit www.insuremytrip.com for comparable policy information and rates. 

 

Declining travel protection plan coverage could result in the loss of your travel cost and/or require more money to correct the situation. 

You also acknowledge that without this coverage, there may be no way to recoup any losses, costs or expenses incurred. If you choose to 

travel without adequate coverage, we will not be liable for any of your losses howsoever arising, for which trip protection plan coverage 

would otherwise have been available.    

 

10.   NON-RESPONSIBILITY  

SGT neither owns nor operates any person or entity which is to or does provide goods or services for your trip including, for example, 

accommodations, transportation, food service, attractions (Suppliers). All suppliers are independent contractors, and are not agents or 

employees or representatives of SGT. All tickets, receipts, coupons, and vouchers are issued subject to the terms and conditions specified 

by each supplier and you accept those terms by accepting the coupons, vouchers, and tickets, or utilizing the services. As a result SGT will 

not be responsible for personal injury or property damage caused by the supplier of these services, and if these services and components 

are prevented, restricted or interfered with by reason of events or causes beyond SGT, we cannot assume and is not to be held responsible 

for any claims, losses, damages (direct, indirect, consequential or incidental), costs, or expenses including, without limitation, injury, 

accident or death, inconvenience, loss of enjoyment, loss of pay, upset, disappointments, distress, or frustration, whether physical or 

mental, arriving out of or in connection therewith.  Participant assumes complete and full responsibility for, and hereby releases SGT from 

any duty of checking and verifying any and all safety and security conditions of the destination during the length of the proposed travel. 

 

11.  ASSUMPTION OF RISK 

Additional risks and dangers may arise including, but not limited to, hazards of travel by train, automobile, motor coach, aircraft and other 

means of conveyance, animal interactions, swimming, forces of nature, political unrest, other unrest, risks associated with water, food, 

plants, insects and differing animal regulation, and acts of national and local governments and unrest and acts of others against 

governments. These risks are not an exhaustive list but are examples of many kinds of risks. You are voluntarily participating in these 

activities with the knowledge that there are significant dangers involved, and you hereby agree to accept any and all risks. As lawful 

consideration for the agreement with SGT to participate in such trips and activities you agree you will not make a claim against SGT, its 

related companies or its personnel or sue for bodily injury, emotional trauma, death, property loss or damage or other loss, cost or 

http://www.insuremytrip.com/


expense, however caused, as a result of or related to your contracting for, traveling to or from, or in any and every other way participating 

in the trip. You release SGT, its related companies and its personnel from any and all claims, known or unknown, arising from contracting 

for, traveling to or from, and in any and every way participating in a trip. This release of liability and assumption of risk agreement is 

entered into on behalf of you and all members of your family and party, also including minors. This agreement also binds your heirs, legal 

representatives and assigns. 

 

12.   SCHEDULED EVENTS 

SGT will not be held liable for any losses other than the cost of the event should an appointed time or event scheduled by the group is 

missed due to any fault of SGT.  No refund will be made for missed or unused tickets, events or vouchers by any participant. 

 

13.  PARTICIPANT BEHAVIOR 

All Participants shall observe reasonable rules of safety and conduct as directed by SGT, aided by teacher(s) and chaperones, who have 

absolute authority to expel any Participant whose actions or behavior are considered detrimental to the group’s welfare. SGT is released 

from any liability to any expelled Participant for such expulsion and no refunds shall be made. 

No illicit drugs, alcohol or firearms are allowed at any time.  Furthermore, no articles of a flammable nature, explosives, firearms, illegal 

substances, or articles of a dangerous or damaging nature will be permitted on the trip at any time.  The group shall be liable for all 

damage resulting there from. SGT, Inc. and its representatives reserve the right to have confiscated all such articles brought on the trip. 

Any misconduct, illegal gambling, possession of unauthorized alcohol, or illegal substances will not be tolerated and an immediate return to 

the pick-up point may be ordered by the driver, the Bus Company or SGT Inc., in which event no refunds will be given for unused items. 

 

A MINIMUM cleaning charge of $50.00 will apply if the bus or hotel room requires anything more than normal cleaning at any time during 

the trip or upon completion of the trip. 

 

It is agreed and understood that the individuals and the group will be fully responsible for damages caused by the group, any individual 

from the group, or any other party that the group was involved with in any way. Full payment for any such damage or loss (reasonably 

estimated if not precisely known) must be paid direct at the time to the accommodation owner or manager or other supplier. You must 

indemnify us for the full amount of any claim (also including legal costs) made against us. All repairs made to correct damage caused by 

the group or its members will be performed by the affected company at the current outside shop rate or by any agent selected by the 

company to perform the needed repairs.  The affected company will determine all of this. 

 

14.  PARTICIPANTS WITH DISABILITIES 
Participants with disabilities are welcome and must always be accompanied by a companion capable of providing all required and needed assistance and 

must not require special assistance from SGT or its suppliers. Participants with disabilities must notify SGT in writing at the time of booking of their status 

and of the identity of their non-discounted, paid travel companion who will be responsible for providing all necessary assistance.  Participants with 

disabilities should notify SGT if ADA accessible accommodations are needed.  SGT will make all reasonable efforts to accommodate this request but 

cannot be responsible if ADA accommodations are not available.  Any accommodations provided will be at the sole expense of the guest requiring the 

accommodation. 

 

15.  MEALS/DIETARY NEEDS/ALLERGIES 

Meals are included as detailed in the individual itinerary. Special diets should be requested at the time of booking; however, it may not be 

possible for special diets to be catered to by some of our suppliers. For safety and liability reasons, SGT and its representatives cannot be 

responsible for directly accommodating any food allergies, or dietary requirements and restrictions, and is not responsible for any issues or 

problems associated with the same. We will advise suppliers of your request but we cannot guarantee their availability. 

 

16.  WHAT’S NOT INCLUDED 

Any items and matters not referred to in your itinerary are not included in the tour price. This can include, but is not limited to items such 

as checked and/or excess baggage; trip protection and/or insurances of all kinds; laundry; phone calls; minibar; beverages and meals not 

detailed in the itinerary; Optional Experiences; and all items of a personal nature. The price does not cover costs and expenses, including 

your return home, if you leave the tour whether of your own volition, our decision based on behavior that disrupts the trip, due to illness, 

action by any government or other reason. This list is illustrative and not a complete list of every item not included. 

 

17.   NOTICES  

Except as otherwise expressly provided in this Tour Services Agreement or by law, any and all notices or other communications required or 

permitted by this Tour Services Agreement or by law to be served on, given to, or delivered to either party by the other party to this Tour 

Services Agreement shall be in writing.  It shall be deemed duly served, given, delivered, and received when personally delivered to the party 

to whom it is directed, or in lieu of personal delivery, when deposited in the United States mail, first-class postage prepaid, addressed to the 

party at the above-identified address.  Either party may change its address for the purpose of this paragraph by giving written notice of the 

change to the other party in the manner provided in this paragraph.  

 



 

18.  SOLE AND ONLY AGREEMENT  

This instrument constitutes the sole and only agreement between the parties and correctly sets forth the rights, duties, and obligations of 

each to the other with respect to the terms of contract. Any prior agreements, promises, negotiations, or representations concerning the tour 

services to be provided by SGT to the CHESTATEE HIGH SCHOOL CHORUS not expressly set forth in this Tour Services Agreement are no 

longer of any force and effect.  

 

19.  INVALIDITY OF ANY PROVISION 

Should any provision of this Tour Services Agreement be or become invalid or unenforceable, the remaining provisions of this Tour 

Services Agreement shall be and continue to be fully effective. 

 

20.  COMPLAINTS 

All guest claims/complaints must be submitted in writing and received by SGT no later than thirty (30) days after the completion of the 

SGT Tour.  Guest claims not submitted and received within this time shall be deemed waived and barred. 

 

To accept this contract, please sign one copy and return to SGT Inc. with your nonrefundable trip initiation fee by date listed 

above.  SGT has included a digital signature.  You may also fax this contract to SGT at 1-888-245-3083 or scan and email to 

melissa@studentgrouptoursinc.com 

 

 
 

 
Melissa Loman, President    

Student Group Tours, Inc. 

12624 Lake Ridge Circle 

Clermont FL 34711 

 

 

 

 

 

 

 DATE OF SIGNATURES 

 
Authorized signature on behalf of group 

Authorized signature on behalf of group 
 

Printed name of authorized signature 

Printed name of authorized signature 
 

Principal of School (if required by BOE) 
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